
Customer

1.0

Get

Service

Request

Order Request

Address/Service

Request

Address/Service Info

Customer

Services

4/ADR

4/svc

2.0

Validate

Service

Request

Svc.

info

5

3.0

Get

Add’l

Demographics

Validated

Service

Customer

Addl Demo Req

Demographic

Info

10

4.0

Process

Payments

Pmt

Trigger

Customer

Pmt

Req

Pmt info

CC

Verification 

Co
CC Info

Status

Alt Pmt

5.0

Get

Special

Circumstances

Customer

Valid

Pmt

Spc. Request

Special info

Services19

6.0

Block

Time

Time

Trigger

20

Customer

Time Avil Req

Time Requested
23

7.0

Finalize

Service

Order

Blocked

Time

Confirmation
Dept

Manager

Service

Request

Information

8.0

Process

Follow-Up

Customer

Survey
Survey Response

Follow-Ups

33

Inputs: 8

Outputs:10

Payments


	Service_Level0DFD.vsd
	Page-1


